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. HIEP HQI THIONG MAI BIEN TUF VIET NAM
Vietnam E-commerce Association (VECOM)

Hiép hoi Thuwong mai dién tr Viet Nam - VECOM

AT6 chire phi Chinh phu v&i héi vién la cac doanh nghiép, td chirc va ca nhan truc tiép
kinh doanh bang thwong mai dién t&r; hoac rng dung thwong mai dién t phuc vu hoat
ddng san xuat, kinh doanh; hoac nghlen cru hay cung cap cac dich vu vé thwong mai
dién to

JdThanh lap vao 2007

CINham muc dich tap hop, doan két, hop tac, hd tro, bdo vé cac hoi vién dé phat trién
linh vre thwong mai dién t&r & Viét Nam
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Don vi phéi hop thuc hién
Ponvitdchic o

amazon global selling

([(» GROUP

win-win-win
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BAN HANG TOAN CAU VGl AMAZON

Selling Globally on Amazon

Tai Ha Noi: 8h00 - 17h00 | Ngay 25.09.2018
CTM Palace, s6 131 Nguyén Phong Sac, Cau Giay

@ Tai TP. HCM: 8h00 - 17h00 | Ngay 27.09.2018
Capella Parkview - 3 Bang Van Sam, P. 9, Q.Phu Nhuan



DON VI TG CHUC . . g VECOM DON V| PHOI HOP THUC HIEN amazon (Z&. GROUP
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Nam 2020 ket thuc véi

nhiéu tin hiéu

Tang trudng GDP - Viét Nam va cac nudc trong khu vuc

Viét Nam

Trung Qudc

Indonesia

Philippines

Malaysia

Thai Lan

Singapore

hoi phuc kha quan

Tang trudng GDP - Viét Nam

m 2020

2021 (du doan)

7.1 7.0
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Tang trudng CPI - Viét Nam
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Trong béi canh COVID-19 con dien bién phic tap, mua sam truc tuyén ngay
cang ducdc ua chudng

Ti Ié mua sam tai tung loai hinh (%)

2019 ®2020
75 77 75
59
32

: ._

Siéu thi Chg truyén théng Clla hang tap hda Minimart Mua sdm truc tuyén

Tan suat mua sam tai ting loai hinh (lan/thang)
Siéu thi Chg truyén thong Cla hang tap héa Minimart Mua sam truc tuyén
2019 2020 2019 2020 2019 2020 2019 2020 2019 2020
2.3 3.0 17.5 19.8 7.1 10.1 42 6.1 1.2 2.1

Ngudn: Nielsen Shopper Trend 2020 - 2021




W\

Gio hang TMDT c6 su chuyén dich rd nét sang cac mat hang thiét yéu nhu

FMCG

Top nganh hang mua sam truc tuyén trong 6 thang gan nhat (% ngudéi mua)

A A v A A A

75 77
71

68 68

66
59

Cham séc ca nhan Thuc phdm - D&  Thaitrang - Thé thao Céng nghé Chdm séc nha cla Thiét bi gia dinh
uéng

2020 m2021

Nguodn: Nielsen e-Shopper Trend 2020 - 2021

60
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Me & bé

64

Du lich & Giai tri
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Ngudi tiéu dung online chu yéu la nii, nhan vién van phong, thu nhap
class A va ngay cang md rong sang nhom 35 - 45, da két hon

‘e os . Trinh dé hoc vén
Gigi tinh Do tudi o
Cocaudansoé: —

‘ ' « 18-24:27%
e 25-29:20% (+6 vs. 2019)
. . ¢« 30-34:19%
63%  37% e 35-45 34% 18-24 2529  30-34  35-45
(0] (o) T
Dugi pho théng mPhéthong M mBaihoc &trén dai hoc

| i

!

Doc than: 31%

Da két hén: 67% - . n
(+14% vs. 2019) € Nghé nghiep
Tinh trang hén nhdn
X Nhan vién van phong 69
Tang Iép thu nhép
Tu kinh doanh 16
HS-sV | 8

Coéng nhan 3

o
..I. 4.4 Ngudi
'l l Hé6 gia dinh

Nguoén: Nielsen e-Shopper Trend 2020 - 2021
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Ngudi tiéu dung ngay cang théng thai hon va chu dong tim kiém cac
thong tin review san pham, so sanh gia va khuyén mai truéc khi mua
Hanh vi truéc khi mua (%)

58

49

46

45

YA

Top Ngudn thdng tin tim hiéu truéc khi mua (%)

Tham khao review
san pham

Kiém tra c6 khuyén
mai hay khong

Tim kiém, so sdnh cac
khuyén mai

Danh gid uy tin va chat
lugng thuang hiéu

So sadnh gia 3 cac kénh
phan phoi khac nhau

Nguoén: Nielsen e-Shopper Trend 2020 - 2021

41

38

25

21

So sanh gid gilia cac
thucng hiéu

So sanh vdi cda hang
offline

Di dén clda hang
offline dé trai nghiém
san pham

Mua ngau hung,
khéng cé nhiéu su can
nhac

Cong cu tim kiém (Google, 42
Céc Céc,vv) I 22
Review cla ngudi dung 42

khac trén website N 30

Mang xa hoi (Facebook, 39
Instagram, v.v) [ 23 Tham khao
Gidi thiéu tu ban be va ngudi 36 ® Anh hudng quyét
than DN 22 dinh mua

3
Kinh nghiém trong qua khu D e

, R . 29
Thao ludn Online/Forum .

Website doanh nghiép e 28




LAN SONG TIEU DUNG GO ONLINE DANG RAT LON
DOANH NGHIEP PHAI NHANH CHONG THAY DOI DE TIEP
CAN NHOM KHACH HANG BI THAY DOI HANH VI




cA___ Chon ma CK Chon ma CK Chon ma CK Chon ma CK Chon ma CK Chon ma CK Chon ma CK
‘ can theo doi can theo doi can theo doi can theo doi can theo doi can theo doi can theo doi

THOISY CHUNG KHOAN BATDONG SAN DOANH NGHIEP NGANHANG TAICHINHQUOGCTE VIMO SONG THITRUONG «u= Dir lisu Top 200

Phé Chu tich Vecom, 6ng Nguyén Ngoc Diing: "Anh G5 A CK hosc tén cong ty.
khong lén thuwong mai dién tur thi anh khong ton tai” o Congty C Tintéc () Lanh dao

17-05-2020 - 09:52 AM | Doanh nghiép f Chiasé 51

<] THONG TIN BAN CAN BIET

Phan khu The Manhattan - Bat tron
nhip song phon hoa

VINHOMES GRAND PARK (+81k reached)

[ R i ..~——.-~-.‘.?54'

)

Ong Nguy&n Ngoc Diing - Phé Chi tich JHiép hdi TMDT Viét Nam (Vecom). “Hot mom" Phan HO Dlép: “"Minh blét
on tru'dng nol trd da nudl nang Nam”
Theo éng Nguyén Ngoc Diing, mét bat cap cua TMDT thoi gian qua la khéng ¢é O -1
hang dé ban. Vi du hang tir Nhat tlr Dirc... dau ngwdi ta cé6 mudn mua ciing khéng
¢6 hang dé ban. Siéu thi ké ca cac san trwc tuyén mat di mét nguon hang do cam
bién, do ciling la bai hoc cho doanh nghiép Viét Nam.

Dich Covid-19 géy ra nhiéu thay déi 1én nén kinh té toan cau, bao gdm Viét Nam. Pang chu
y. do anh hwong bdi cac quy dinh cach ly xa hoi va han ché tiép xtic, ngudi tiéu dung da dan ¥ KB Securities | r%-
quen thudc hon vdi viée mua sam triee tuvén va tiéu dung thong thai. Pav la co hoi cho cac _Sdpy

(+39k reached)
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TMDT ngay cang pho bién hon la ca hdi, nhung cling la thach thuc Ién
vé viéc dam bao chat ludng hang héa va trai nghiém mua sam

Cac mdi ban tam cua ngudi mua vé TMDPT (%)

San pham thuc té khéng gidng 30
nhu mieu t3 tren website [ 7o
< > 2 . 28
chatligng sanphamkem N, -

Khéng thé nhin thay hodc trai
nghiém san pham trudc khi mua

Hang gid/ Hang nhai

Phivan chuyén cao

Chinh sach déi - trd hang hoa
khéng hgp ly

Thai gian van chuyén lau

Nguodn: Nielsen e-Shopper Trend 2020 - 2021






Case Study tUr su ho tro ctia VECOM:
Xay dung thuong hiéu banh trang, mudi tom Tay Ninh tu
trong nudc ra toan cau

tanisa.vn ; tanisagroup.com

facebook.com/tanisa.vn
Janisa °
shopee.vn/tanisagroup anisa

lazada.vn/shop/tanisashop b)

tiki.vn/cua-hang/cong-ty-tnhh-tanisa
amazon.com/stores/TANISA

tanisa.trustpass.alibaba.com




@ Estelle Thu

Company)
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From Tay Ninh

7z ©

Followed by 18,175 people

\

@ tanisavn

& tanisagroup.com

Photos

Worked at JVPC (Japan Vietnam Petroleum

Worked at Samsung Vina Electronics Co., Ltd

Studied at University of Economics, HCMC

See All Photos

See All Friends

w April 153t 6:54 PM - @

Lén cont di Korea vao mét budi chigu mua gio ...

sen

Thanks em Thuy vs Linh vat va c& ngay hum nay !

31 Comments 1 Share

Estelle Thu e
March 25 at 8:02 AM - &

N6i ban béanh trang trén cho dzui nhiu ngudi hém tin, hoi ta vay cty
séng bang gi ? Thi nao gid Tanisa van séng chinh bang xuat khau
muh, mdi trua qua dan team xuét khdu di &n vi trong tuin nay ky hap
dong vs trién khai lun may containers cing lac..Hihi...

Dang tuyén Team leader sales/ sales executive xuat khdu phu T chir
dao nay skip nhigu don hang qua cling uéng ...

Diéu kién: ... See More
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70 Comments 287 Shares




Go Global!




Hanh vi mua s,ém co s dich chuyén manh me twr tir ngoai tuyén
sang trwc tuyen tai nhiéu thi trerong trén the gidi

Online instead of offline purchases related to the COVID-19pandemic

United States United Kingdom Germany
| have shifted to online purchases 64% 56% 52%
Restaurant delivery/takeout 14%
Food and drink delivery 25%
Hygiene products 17%
Household cleaning products? 14%
Health products (e.g., medicine) 11%
Clothing 12%
Books 11%
Games 9%
Hobby supplies 9%
Videos 5%
Music 6%
Cons. electr., househ. appl., furniture 6%
Financial products and services 3%
Magazines & newspapers 50




Toc dd tang trwéng vwwot bac cia TMDPT xuyén bién gidi

Xu hwéng tang tredng cua
TMDT Xuyén bién giéi

2014 - 2020 xu hwd'ng ty trong thwong mai Bon vi: 7 USD
dién tlr xuyén bién gidi toan cau 1400

a41% 1250
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2014 2015 2016 2017 2018 2019 2020 200

ll Global domestic ecommerce B2C transaction 0

2015 2016 2017 2018 2019 2020F 2021F

| Total global cross-border e-commerce B2C transactions m Giao dich thvong mai dién ter % 9 téc db tang trudng
xuyén bién gi¢i B2C toan cau




I Tong quan vé Amazon

é% 20 Thi trvong dang 5 175 Trung tam kho bai

hoat dong

@ 27 Ngon ngl ho tro i? 17 frieu Mét vubng

@ Nguoi tigu dung & hon () () g 200.000+

Quéc gia va khu vuc Pon vi Amazon Robotic

= 8/5.000+ W

/L (5 May bay ch hang

Nhan vién trén toan thé gii




QUY TRINH BAN HANG TREN AMAZON

Amazon FBA

f Pong goi va
n ~
van chuyén

Doanh nghiép ‘ |

amazoncom
~—

T

bon dat hang E

Ngwoi mua hang




Xay dwng Thwong hiéu Toan cau




Xay dwng thwong hiéu Viét trén Amazon

Pang ky thwong hiéu

&.-_—f

Gilp bao vé thwong hiéu cta ban trén
Amazon

Amazon Brand Registry & dich vu mién phi
gilp cac thwong hiéu bao vé sé hiru tri tué
va tao trai nghiém chinh xac va dang tin
cay cho nguwoi tiéu dung Amazon.

Bao vé thwong hiéu Tiép thi thwong hiéu
" \‘ l' \\
l' ‘| " /I/ ‘|
- - - z
1 1 1 1
1Y ! 1Y ’
‘ 4 LY ’
. 24 . L4
~§ " ~§ "

Tang doanh sb san phdm va nang cao nhan
Chu dong ngan chan hang gia va bao vé hinh thire vé thuwong hiéu
anh thwong hiéu va trai nghiém nguwoi tiéu
dung cua ban

Xay dwng hinh anh thwong hiéu:

+ Brand Flagship Store (Ctra hang)

+ Chda thich anh M6 ta thwong hiéu (trang
EBC/A+)

Tang lwu lwong truy cap thwong hiéu:
» Thwong hiéu dugc tai trg (Sponsored Brands)

Dién giai div liéu thwong hiéu:

» B&o céo phan tich thwong hiéu Amazon (Amazon
Brands Analytics)

+ Bang diéu khién thwong hiéu (Brand Dashboard)



Xay dwng Brand store

Gian hang khong thwong hiéu Gian hang da co6 thwong hiéu

Price and othar detals may vary based oo saw and color
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s == Make your home smile : .
. nome SHOP BY MATERIAL - WALL MANGING - KITCHEN & DINNING - MACRAME HANGEIR - ABOUT Us v Poliowng

paneored O LITADA Woed Plant Stands [Set of 2) LITADA Wood Plant Caddy Heavy UTADA Wood Plant Caddy, Walnut

Patio Plant Trivet with Whoels to Mid Century Small Side Table, 15.8" Duty, 12 inches Square Plant Roller '3 8 3 an

Easity Mowe Your Plant, Plant Caddie Tall - Round Side End Table Flowes with Lockabile Caster Wheets, 264

Fratect Your Patio from Damage, Pot Holder Home Decar {Plantand. Outdoor Caddy indaor PLant Dally (- 7

Plant Troltey Protect Your Phngl o dewk 1082 PR 4:; % Il R HANDCRAETED BY SIILLED ’ P b

S s ARTISANS — o » -

8! << wmmm ———
[0

YOUR 0ASIS OF LOVE, , >
HOPES & DREAMS

522%

Mza, Apr 13

3 —
BOHO DECOR AT YOUR FINGERTIPS
|
LITADA Wood Piant Stand Mid LITADA Plant Stands (Set of 2) Mid LITADA Plant Stands Mid Century UTADA Acacia Weod Plant Cadcy [Set
Century Small Side Table, 15.8“ Tall~  Century Modern Piant Stand Indoor  Modem Plant Stand Indoor (Plant Pot ot 2) Plant Dally Heavy Duty, 12
Rownd Side End Tablo Flower Pot (Plant Rot NOT Included) Flower Pot  NOT Included) Flower Pot Holder inchos Round PGnt Rollor with
Holder Home Decor (Plant and Pt Holder Home Decar, Cherry Color.. Homa Decar (White-1pes) Lockable Caster Wheets, Outdoor._.
kR kL -s0 HR AR - oas fk Rt - 119 L33 3 ST

250

Gt 320 s P, Age 16

3

i2gn

€ 1t a3 3500 s Fri, Ape 18

Mare Buys rosces

o &z e offeea)

T

-

i

LITADA Wood Plant Stand Mid LITADA Acacia Wood Plant Caddy (Set  Bamboo Plant Stands Indoar, 3 Tier weencend

Contury Planter Stand with Plant of 2) Plant Dolly Heavy Duty, 12 Tall Coemer Plant Stand Holder & ECO JOY Mid Century Plant Stand,

Saucer, 16" Tall - Fit 10 * Flowsr Pot, Inchis Square Plant Raller with Plant Display Rack for Outdoor Small Side Table (11.8° Dx 165" H) | Natural m|n|n1alist and elegan[ {h|5 hanging basket
Wood Fiawer Pot Holder Home Dec..  Lackable Castor Whesls, Outdoor.  Garden (3 Tier -1} Plant Stands for indoor Plants, Plant > Y 2 3 !

ek et 04 R At - 10% Holder tor Flower Pot | Indoar Plan.. will make a beautiful addition to any boho style

25% 1294 e design, bringing a touch of simplicity and refinement.
Got & i 5zan ax P, Ape 16 Cat % ax 3000 an Pri, Apr 16 $1gm

Marw Buyng Chaess
SIS (12 wnmcd K e afers)

Gt 1t 43 w30 =2 Mo, Apr 19




Lén ké hoach cho mia mua sam trén Amazon.

Mew Year, Super
New You Bowl
to
Labo

Valentine's Schaool
Day
St Football
Patrick's Day Kickoff
March Day Easter Halloween
Madness
April Spring
Fools' Event
Day
:'H“r"‘ Cinco Holiday
e de Mayo Toy
Graduation Memorial Summer List Electronic
Day Giﬂ:ul
Gu
Father's
D
¥ 12 Days
Year End of Deals
Fourth Deals
of July




B2B toan cau thong qua Alibaba




Alibaba com Sourcing Solutions Services & Membership Help On Alibaba Sign In  Join Free Qrder English - USD

Global trade starts here

€@ v TANISACO,LTD v ' Favorite Supplier @ ocold Supplier

Phone number/Viber/Whatsapp/...:
+84 938118 699

Email: marketing@tanisagroup.com
Website: www.tanisagroup.com

Search In This Store

@ Top Picks All Products Customization
All Products Search within results Q
Sortby: Orderd  Newl 5 o 5 5

Vietnamese Rice Paper

Rice Noodles Selected Products (0/20)

Rice Paper Snack 7 5
Click 9 to select products and contact the supplier.
Seasoning Powder
Spices

Hand Embroidery

Hand Sanitizer

Face Mask
£ Gold Supplier
TANISA CO., LTD
LU Sl The Best Wholesales Supplier The Only One Supplier For The Only One Supplier For White Rice Paper For Spring
Supplier Assesem... of Vietnamese Rice Paper For..  Vietnamese Green Tea Rice... Vietnamese Chilli Rice Paper... Rolls Skin Wrapper Premiuim...
Aol N $1.60 - $1.85 ko $2.20- $2.50 e $2.20 - $2.50 / kiogrers $1.60 - $1.85 / iogrerm
ResponseRate  92.9% 500.0 Kilograms (in. Order 500 Kilograms (ir. 500.0 Kilograms (vin Order

Contact Detail

Best Selling OEM * 5 o5 o '

Acceptable Soft

$62.00 - $68.00.
5 Pieces (Min. Order)

Hot Product Factory



Online B2B Buying Trend

Alibaba.com is the global B2B e-Commerce platform



Online global buyers are growing

€L

Alibaba.éom

49% of buyers
ARE UNDER 34 YEARS OLD

B 2018
B 2017

37%
27%

18%

24%

15%

15%

8%
]

18—34 35—44 45—54 55+

DAILY UV
LAST 12 MONTHS

: 3
YOY+42%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

MOBILE UV
ACCOUNTS FOR 84%

mPC mAPP = WAP

65%




B2B buyers survey :

€L

Alibaba.éom

Where to start

Online Platform
Search Engine
Supplier website
Online catalog

SNS

Email

Software %
Wholesaler
Personal Network

Fairs

Main challenges

Product quality

Total pricing

Qualified supplier
Communication
Manufacturing capability
Order tracking
Verification supplier
Specification

Return Policy

Long term relationship

Others B1%




Alibaba.com

Top categories for Viethamese suppliers:

Top 10 categories Vietnamese product listings
SRR (i [tmmpiie e e

= (Categories ™ Readyto Ship  Trade Shows  Personal Protective Equipment  Services Sell on Alibaba Help v Get the App

Vietnamese Food & Beverage

e FANT FANT N

@
+C |
4 57

Fanta Soda, Fanta Sarsi, Blue... 15.2 fl 0z NAWON Bottle Wate... OEM Manufacturer with Pant... Sugar-free DIET CEREAL DRIN... WANA Black Coffee Drink in C...
NT$165.20 - NT$225.27 NT$144.17 - NT$207.25 NT$156.19 - NT$174.21 NT$150.18 - NT$300.35 NT$165.20 - NT$180.21
500 Cartons (MOQ) 1000 Cartons (MOQ) 200 Cartons (MOQ 2500 Cartons (MOQ) 500 Cartons (MOQ!

e TONIC WATER 330ML Wholesale Guava Fruit Juice 3... Top Selling Soft Drink 2019 Sti... ORIGINAL XIEM - VICO FRESH ... Iced Coffee Drink drinks OEM ...
% %_, éb O & %, NT$210.25 - NT$270.32 NT$132.16 - NT$147.18 NT$219.26 - NT$228.27 NT$28.84 NT$222.26 - NT$249.30
q a e % (‘9 ?\ %“ * 500 Cartons (MOQ) 1000 Cartons (MOQ) 200 Cartons (MOQ) 15600 Packs (MOQ) 500 Cartons (MOQ)

%3»0\06 « Total listings: 600K +
& QP « Total inquires in 30 days: 50K+
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Vietham Shows Steady Export Recovery R

Vietnam 1s one of the fastest-growiling . Daily UV change in the past 365 days  —

economies 1n Southeast Asia despite Daily Unique

Avg. Daily UV

the impact of Covid-109. Visitor

Vietnam Shows Steady Recovery j_ n C r e a. S e d b y

Viet Nam Export ($ Billion)

Avg. Inquires YOY+47%

Among other ASEAN Countries
Vietnam is the Most Potential Market

Avg. Inqgquires

sia Philippines

YOY increased by



Strong Growth on Online Business activities "=«

New buyers registration on Alibaba.com has doubled YOY among many categories

NEW Buyers +101%, NEW Sellers +15% and Ratio of Buyer/Seller Grows 74%

I Daily Activate Buyer Daily UV Online Transaction
- [ | L .
— 1
201904 201905 201906 201907 201908 201909 201910 201911 201912 202003 202004
_ : o Package & .
+95% {QJ} Machiner +89% e +91%
3C )5 y 3 B Printing )1
Beauty +1228 & Home +75% 1ol +120%
Hardware

Sports & Auto |

; +1287 : +090% Q Jewelry +30%

~22¥ Entertainment Accessories - )

Apparel +70%




o & HIEP HOI THUWONG MAI BIEN TUF VIET NAM
e Vietnam E-commerce Association (VECOM)

NHO'NG NEN TANG SE DAN DAT SU’ PHAT TRIEN THUONG MAI DIEN TU

TIKI.VN

Niém vui mua sam

é Shopee @Alibaba.eomﬁ

_ amazoncom
QP Lozada Sendo:n —

Tram nguai ban - Van nguoi mua

Hon 4.000.000 lwgt truy cap mua

) - Hon 100.000.000 lwgt truy cap Nén tang B2B quoc té voi
sam moi ngay

mua sam moi ngay, hoat dong 5.000.000 lwot truy cdp moi ngay
trén 18 quoc gia




QUY MO & TANG TRUONG TMDT

2,901 ty USD toan cau nam 2018 (12.0% Tong doanh s ban 1é)

TRUNG & DONG AU
DOANH THU 5.2%
TANG TRUONG +20.6%

DOANH THU 9.9% DOANH THU 9.6%
TANG TRUONG +16.5% TANG TRUONG +11.6%

t\"
5
MY - LATIN‘

DOANH THU 2.7%
TANG TRUONG +17.9%

———

DOANH THU 2.2%
TANG TRUONG +22.6%

i
g

MNguédn: eMarketer | Worldwide Retail e-commerce Sales by Region | 2018 — All categories | Hootsuite 2018

\ )
\ %

CHAU A - THAI BINH
> DUONG
DOANH THU 18.3%
TANG TRUONG +30.3%
VIETNAM !
DOANH THU <1% :
TANG TRUONG +30% |




THE RISE OF VIETNAMESE CONNECTED SPENDERS

2020 2025
o e '

23 MILLION PEOPLE r—ﬁ?j 40 MILLION PEOPLE
ANNUAL SPENDING @ ANNUAL SPENDING
' $50 BILLION = f $99 BILLION '
"""""" 3 é%"éifﬁiﬂ[""""'} N\ 48%OFTOTAL

CONSUMER | | CONSUMER
SPENDING i SPENDING

____________________________________________________________________________________________________________

Institute”




e HIEP HOI THWONG MAI BIEN TU VIET NAM
© Vietnam E-commerce Association (VECOM)

Nguyén Ngoc Diing

Phé Chu Tich VECOM
Phone: 0909 099 229

Email: dungnn@vecom.vn




